March 2019
Job Grade: I14
COMMUNITY HEALTH NURSE
REPORTS TO:  CLINICAL CASE MANAGER
SUMMARY: 
To provide quality nursing care in the home setting and to provide home supervision of paraprofessional staff services to Acton Public Health Nursing Service patients.
SUPERVISORY RESPONSIBILITY: Supervise Certified Home Health Aide (CHHA) staff pursuant to Medicare requirements.

DISTINGUISHING CHARACTERISTICS OF POSITION:

Supervisory Controls:  Supervisor provides assignments, indicating generally what is to be done, setting priorities and deadlines.  Additional instructions are provided for new, difficult, or unusual assignments.  Initiative is required to carry out recurring assignments independently, referring deviations, problems, and unfamiliar situations to supervisor for assistance.  Employee frequently required to work independently.

Guidelines:   Specific, detailed guidelines covering most aspects of the assignment are provided. Employee adheres to the guidelines, Town of Acton Personnel Administration Plan and major deviations must be authorized by supervisor.

Complexity: 
Work consists of duties that involve simple to complex-related steps and processes.  Employee must recognize differences among a few easily recognizable situations and make decisions based on various choices.  Complexity of work is more often on the complex side versus simple tasks.

Scope and Effect: Work requires the assessment of a variety of conditions and situations, formulating solutions, making judgments, and evaluating the effectiveness of a care plan. Errors in judgment could seriously affect the outcome to a client’s health and well-being and may cause poor public relations and significant legal repercussions. Damage to medical equipment and the Point-of-Care device may be compromised if not used correctly.
Personal Contacts/Purpose of Contacts:  

Contacts are with other employees within the department and in other Town departments. At times, works with representatives of state agencies, outside medical personnel and case managers/social workers.  Communication in person, by telephone and via standard written communication (i.e. e-mail).  Involves discussing simple to highly complex technical information as well as administrative information.

Physical Demands/Work Environment: Work is primarily active in a client’s home environment, as well as the office environment. Each client’s living space and living conditions will vary from client to client due to diversity in population.
 KNOWLEDGE, SKILL AND ABILITY:

Knowledge -
Knowledge of statutes, bylaws, regulations, policies and procedures relevant to nursing care.  Knowledge of home health and medical practices and procedures, as well as laws, regulations and guidelines.   Knowledge of HIPPA and patient privacy regulations.
Skill: 
 Strong interpersonal skills. Skill in seeking out new methods and incorporating them into existing nursing practices.  Must be able to deal effectively with emotionally demanding  and stressful situations in the home and workplace.  Must maintain an accurate schedule.  
Ability -   
Ability to work effectively with a diverse range of citizens.  Ability to read, understand, interpret and apply town and state and federal laws, regulations, policies and standards related to nurse case managers. Ability to read and interpret technical papers.  Ability to identify and analyze issues and develop appropriate recommendations.  Ability to communicate effectively and efficiently verbally and in writing in a private setting.  Ability to function professionally.  Ability to work effectively under time constraints to meet deadlines.  Ability to move intermittently throughout the work day and be capable of lifting and/or transferring patients as needed and as appropriate.  Ability to maneuver patients to the weight of equivalent of 50 lbs.  Ability to follow infection control practices.
MINIMUM ENTRANCE REQUIREMENTS: RN (Registered Nurse) Graduate of an accredited college or university.  Valid Driver’s license.
PREFERRED QUALIFICATIONS:  Two (2) years of Home Health experience.  Two (2) years of medical-surgical or subacute experience. 
SPECIAL REQUIREMENTS:

Current license to practice nursing in Massachusetts. 

JOB DUTIES:

1) Develops, implements, evaluates, routinely reviews and updates the patient’s plan of care.

2) Assesses the patient and keeps the Administrator/supervisor current of patient’s conditions and concerns.

3) Completes admission paperwork accurately and in a timely basis (assessments, insurance review plan of care 485 and OASIS).

4) Follows direct care policies and procedures of the agency when rendering care.

5) Communicates with physicians and other disciplines and utilizes community resources to ensure quality care.

6) Communicates with other disciplines to enhance patient care.

7) Initiates plans for discharge on admission.

8) Completes discharge paperwork accurately and in a timely basis.

9) Maintains appropriate productivity level of six (6) visits per day or comparable offices duties including bi-weekly case management and staff meetings.
10) Maintains compliance with all local, state and Federal regulations.
11) Participates in surveys (inspections) made by authorized government agencies.

12) Follows agency Infection Control practices and attends and participates in inservice educational classes and on-the-job training programs as scheduled.
13) Implements and maintains CHHA care plan and supervision.

14) Completes unusual occurance reports accurately and appropriately.

15) Orders medical supplies for client as needed.

16) Assists in recommendations of durable medical equipment for clients as needed.
17) Performs other duties as assigned. 
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