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 Pop. 39,924

« Council-Manager Government
since December 2018

- Home to UMass Ambherst,
Amherst College & Hampshire
College

- Households w/ a computer
96.67%

- Households w/ internet
subscription 91.27%

 Persons in poverty: 27.5%

Source: American Community Survey, 2019



Updated
Charter and
New Form of
Government

Increased focus on participation & engagement

Amherst's new Charter called for focus on increased community participation

Community Participation Officers (3) appointed from existing staff

Amherst continues to build capacity & strategy in these areas




Some of
our
existing
tools

Inuse pre-COVID

:
2

Social media channels

In person meetings & events

Newsletters & subscriptions

Websites

Surveys & more..
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Enter COVID

How do we bring people
together when we need to stay
apart?

Rapid need to:
« Increase info & communications
« Pivot to remote virtual meetings
« Enable a remote/hybrid workforce
« Move services online
« Provision for engagement as well!




Taking the in person, online
« Council meetings

- District meetings R ) (O TOWN OF AMHERST
« Weekly community |
chats

own Manager
monthly coffees

« TOwn Manager
office hours

e Special events,
celebrations

e & Mmore
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Some safe,

- Amherst Ambassadors - knock and
In—pe rsan talks, farmer's market
engagement Tabling at food distribution sites

Tabling for Census

Lucky enough to have had
a small amount of safe,
outdoor but in -person
community connections

Tabling at flu clinics

Outdoor mask distributions




Increased
engagement with
public meetings

Everything Recorded Video Access Real Time Attendance

50+ hours per week of Our YouTube channel Live attendance has

meetings recorded and video views increased gone up exponentially at

posted, all boards by 4877 compared to board and committee
the same time last year meetings

vs. Pre-Covid average of
8 hours per week & only
4 boards



Digital Info Signs

Use for Engagement

In addition to sharing out
updates and other local
iInformation...

Use signs to ask questions and
poll community members w/
text in option

Share surveys and project
initiatives

s
X

CARES Funded

New Tool

Powered by
Soofa




elcome to Engage
Ambherst

Engage Amherst is open to everyone in our
ymmunity. Whether you have a few minutes or a
ot of time to share, you can give your input and
arn about what is happening in your communit
ust click on what interests you, and get started
oday! We are actively building this platform, so

check back soon.

Learn more
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Dashboard

Projects

Participants

Newsletters

Reporting

Project Reports

Tool Reports

Text Analysis

Survey Analysis

Team

Site Management

Appearance

Site Settings

Marketplace

Profile

Text analysis

Project: Your Vision For The Future
SurveyTool: The Future of Fut
Question: | L
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Options

u do in Futurey

& Male

® Female

J(15.0%)

13 (65.0%)
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# Download on the
@& App Store §

Enter your address to sign up

Street address

Email address

Join your neighborhood










Questions?

Contact Info: Brianna Sunryd

__>

Phone Number
415-259-3031

Email Address
sunrydb@amherstma.gov

Website
www.amherstma.gov
www.amherstcovidl9.org
www.engageamherst.org




