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Research Question

The purpose of this survey was to gather information about:
 
● the challenges households have been facing due to the COVID-19 public health crisis 

and its socio-economic fallout, and 

● the strategies adopted to address these challenges. 



Methodology
The UMass Amherst School of Public Policy’s SUP Lab conducted an online survey from October 4, 2020 
to February 18, 2021. 

The voluntary online survey includes questions on eight areas:

1. Employment 

2. Businesses

3. Household financial health

4. Labor productivity

5. Education and childcare

6. Physical and Mental health

7. Substance use

8. Preferred policy instruments and solutions



Results



Demographic characteristics







Employment









Preferred Policy Instruments



Q: Considering the current COVID-19 economic disruptions, 
which policies or resources would be 

most helpful for you and your family at this time?



By Location



By Income



By Race/ 
Ethnicity



By 
Children’s 
Age



By Age 
group



PROFESSIONAL LIFE

Q: How have COVID-19 disruptions affected your professional life?



female respondents are 
more likely to indicate 
deliberate changes in 
their professional life to 
support the needs of their 
households



FINANCIAL DEPENDENCE

●
● Women appear more likely than men to have become financially dependent on 

their partners due to COVID-19 disruptions in their professional life. 
● 25% of female respondents and 13% of male reported being financially 

dependent on their partner due to the COVID-19 crisis. 
● The group of respondents who feel financially dependent includes full time 

workers, stay at home partners or spouses, and part-time workers. 



LABOR PRODUCTIVITY

Q: How much do you think COVID-19 childcare and education disruptions 
have been affecting your work productivity?





LABOR DISTRIBUTION WITHIN HOUSEHOLD

Q: Who between you and your partner spends more time performing the 
following activities?



Women’s intentional 
professional changes 
might be related to 
unequal distribution of 
household 
responsibilities



Responsibilities appear to 
be more evenly distributed 
in same-sex couples 
compared to heterosexual 
couples.



FUTURE PROFESSIONAL LIFE

Q: If COVID-19 disruptions persist who will they affect your professional 
life and the professional life of your partner?



As above:

female respondents are 
more likely to indicate 
deliberate changes in 
their professional life to 
support the needs of their 
households



Education and Childcare







Ability to support 
remote learning 
seem related to 
income



Q: If COVID-19 persist into 2021 are you concerned about the possible 
negative impacts on the academic achievements of your child(ren)? 





Q: If COVID-19 persist into 2021 
are you concerned about the possible negative impacts on the 

socio-emotional development of your child(ren)? 





Physical and Mental Health



ACCESS TO HEALTHCARE





MENTAL HEALTH



PHQ4 depression-anxiety indicator

The Patient Health Questionnaire-4 (PHQ-4) 
● developed and validated by Kroenke, Spitzer, Williams, & Löwe, (2009)
● anxiety and depression assessment
● anxiety and depression are two of the most prevalent illnesses among the general 

population



PHQ4



By Gender



By Age



By Race



By marital 
status



By Income



Financial 
stability



By 
location



Q: Sources of stress?



Respondents 
with children



Respondents 
without 
children



Anxiety and panic attacks



By 
gender



By age



By race



SUBSTANCE USE

Q: Since the COVID-19 outbreak 
my substance (alcohol/cannabis) use has...



Substance 
use changes



Level of concern



Alcohol 
Consumption 
and Income

Consumption seems to 
increase with income



Cannabis 
Consumption 
and Income



Alcohol PHQ4



Cannabis and 
PHQ4



FOOD SECURITY

Q: Since the COVOID-19 outbreak… 



Savings

Strongly related to 
depletion in savings



PHQ4

Strongly related to 
severe anxiety and 
depression 
symptoms



Anxiety 
attacks and 
food security

Strongly related to 
severe anxiety and 
depression 
symptoms



Appendix Figure 9

Panic attacks 
worsened



Preferred 
policies and 
food security



Conclusions

Our detailed survey design allows us to examine factors and mechanisms that might exacerbate 
impacts (e.g., race/ethnicity, gender, type of employment,  income, location), and he interconnection 
between the different types of impacts (e.g., income constraints and mental health). 

Special focus is devoted to possible delays in children’s academic and emotional development, 
negative mental health outcomes, and negative effects on women’s employment. 

If not addressed quickly, these socio-economic impacts will have lasting, and possibly irreversible, 
implications for the United States. 

We hope that our results will inform the design of policies that address these impacts and support 
vulnerable groups.
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