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Today’s Presenters

❖ Jackie Needham, Local Government Account Manager

❖ Patricia Burke, Local Government Account Manager

❖  Tim Kennedy, Director, Strategic Sourcing Services
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Agenda
COMMBUYS Landing Page Navigation

Statewide Contract Purchasing
 Statewide Contract Reference Sheet
 Contract User Guides
 Statewide Contract Index 

•Alphabetical by Index Listing
•Expanded Search
•Special Programs

 Tradespersons Contract Index

Advanced Search Tools
Bid Solicitations
Finding State Funded Grants
Blanket/Contracts
Vendors

Local Government Resources
Posting a Bid Notice – Quick Reference Guide
Local Government Enablement Team Resource Page

https://www.mass.gov/doc/statewide-contract-reference-sheet/download
https://www.mass.gov/service-details/statewide-contract-user-guides
https://www.mass.gov/doc/statewide-contract-index/download
https://www.mass.gov/doc/tradespersons-contract-index/download
https://www.mass.gov/media/1318001/download
https://www.mass.gov/service-details/find-local-government-resources?_ga=2.269023858.2015801587.1595247717-886420606.1562689264
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Operational Services Division

The Operational Services Division (OSD) is an oversight agency of the Commonwealth of 
Massachusetts within the Executive Office of Administration and Finance.

Primary Roles:

• Establish and manage Statewide Contracts for goods and services that provide customer 
satisfaction and ensure best value

• Establish policies and procedures that ensure compliance with all state laws, regulations, 
and executive orders

• Support socioeconomic and environmental goals of the Commonwealth

• Manage the Commonwealth’s online market center – COMMBUYS  
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OSD Statewide Contracts – Effective and Efficient

Statewide Contracts Offer Efficiency and Excellence

• Satisfaction of  M.G. L. c. 30B
• Best Value Procurement Strategy
• Wide range of contract offerings
• Competitive pricing plus pre-negotiated benefits
• Access to best-in-class vendors
• Purchasing and projects are completed sooner
• Preserves human capital /resources 
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Statewide Contract Reference Sheet

• OSD offers more than 100 competitively 
procured and actively managed contracts for 
Goods & Services

• 15 categories of contracts with more than 
1,600 awarded vendors

• Statewide Contract Sheet updated bi-monthly

Statewide Contract Reference Sheet

https://www.mass.gov/doc/statewide-contract-reference-sheet/download
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Contract User Guides

• Unique and specific for each OSD Statewide Contract

• Contract Term and dedicated Contract Manager 
information

• Contract Overview, Categories and Beneficial Terms

• Purchasing Thresholds, Negotiated/Set Price Information 
and Quote Guidance

• Contract Exclusions, Return Policies, Discounts (PPD)

• Identifies List of Awarded Vendors with Contact 
Information and Contract Files

Contract User Guides

https://www.mass.gov/service-details/find-a-statewide-contract-user-guide
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Local Government Enablement Team

• Assists in navigating our wide selection of Statewide 
Contracts

• Constructs and implements tailored training for 
municipal staff

• Implements COMMBUYS solutions that complement 
local needs, to include online purchasing, full bid 
management capabilities, and grant notifications

• Are you receiving your city/town Statewide Contract 
Sales Reports (NEW!) 
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COMMBUYS Demonstration
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Contact Information

OSD Help Desk
Phone: 617-720-3197
1-888-MA-STATE
Toll-free: 888-627-8283
OSDHelpDesk@Mass.Gov

Local Government Enablement
Eric Murphy - Manager
781-375-5637
eric.murphy@mass.gov

Jennifer Forsey – jennifer.forsey@mass.gov
Jackie Needham – jackie.needham@mass.gov
Trish Burke – patricia.burke@mass.gov

• Training Schedule
• Sign Up for OSD Updates
• Local Government Enablement Team Webpage

mailto:OSDHelpDesk@Mass.Gov
mailto:jennifer.forsey@mass.gov
mailto:jackie.needham@mass.gov
mailto:patricia.burke@mass.gov
https://www.mass.gov/doc/buyer-schedule/download
https://test.ufr.osd.state.ma.us/webtolead/webtolead-OSDLeads.html
https://www.mass.gov/service-details/find-local-government-resources?_ga=2.269023858.2015801587.1595247717-886420606.1562689264
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Questions? 


