
WHAT’S NEXT?

Sandy Johnston
Communications Director, Town of Medway



Tell
Your 
StoryDigital Marketing Plan



Especially in the 
digital age, 
people want 
everything now, 
now, now -Mark Waid



CREATIVITY IS INTELLIGENCE HAVING FUN!

- ALBERT EINSTEIN



SOCIAL 
MEDIA



THEN



Now

SELECT BOARD MEETING TONIGHT, 7:00 PM
LOCATION: TOWN HALL



PLATFORMS



GRAPHICS

PROFESSIONAL 

PHOTOGRAPHER



CANVA



2024 TRENDS

FACEBOOK LIVE
INSTAGRAM 
STORIES/REELS
MOBILE APPS – 
TEXTS/NOTIFICATIONS

https://www.facebook.com/MedwayTownHall/videos/2520080631405368/
https://www.facebook.com/MedwayTownHall/videos/2520080631405368/
https://www.facebook.com/MedwayTownHall/videos/2520080631405368/
https://www.facebook.com/MedwayTownHall/videos/2520080631405368/
https://www.facebook.com/MedwayTownHall/videos/2520080631405368/


SOCIAL POSTS

CROSS-POLLINATE
TAG, TAG, TAG!

LINKS
GIVE MORE INFO. TO THOSE WHO WANT IT!

PUSH TO WEBSITE

BE CONCISE
INFO. SHOULD BE STRAIGHT AND TO THE POINT.  

REMEMBER TO INCLUDE LOCATION!







WEBSITE 

KEEP IT FRESH!



SOCIAL POSTING - WEBSITE



DIGITAL 
CAMPAIGNS



EMPLOYEE 
SPOTLIGHT

Connecting your 

Town employees to 

your community.



VIDEO

Bringing small 

businesses to the 

community.



GIVE BACK

Bringing small 

businesses to the 

forefront while engaging 

and giving back to the 

community.



#WHEREINMEDWAY?

Scavenger Hunt



#MEDWAYARCHIVES

Medway Historical 

Society



COMMUNITY 
BULLETIN



NEWSLETTER



What 

Approach Will 

You Take to 

Share Your 

Story? 



Questions & Answers


